Regulation 17, Outcome 1: Respecting and Involving People who use Services
People understand the care and treatment choices available to them. They can express their views and are involved in making decisions about their care. They have their privacy, dignity and independence respected, and have their views and experiences taken into account in the way in which the service is delivered.


	Summary of outcome
	Document

	This is because providers who comply with the regulations will…

1.
Recognise the diversity, values and human rights of people who use services.

2.
Uphold and maintain the privacy, dignity and independence of people who use services.

3.
Put people who use services at the centre of their care, treatment and support by enabling them to make decisions.

4.
Provide information that supports people who use services or others acting on their behalf, to make decisions about their care, treatment and support.

5.
Support people who use services or others acting on their behalf, to understand the care, treatment and support provided.

6.
Enable people who use services to care for themselves where this is possible.
	QP-23, Privacy and Dignity
QP-23, Privacy and Dignity

SD-08, Keyworking
QP-33, Informed Decision Making

QP-34, Communicating with Residents
All Personal Care 

procedures

QP-23, Privacy and Dignity


Regulation 18, Outcome 2: Consent to Care and Treatment
People give consent to their care and treatment, and understand and know how to change decisions about things that have been agreed previously.

	Summary of outcome
	Document

	This is because providers who comply with the regulations will…

1.
Have systems in place to gain and review consent from people who use services, and act on them
	QP-11, Resident’s Consent to Care and Treatment


